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Overview 
This document is the 2025 Real World Test Plan created for IntellicureEHR v.7. 

Table of Contents 
Overview ....................................................................................................................................................... 1 

General Information ..................................................................................................................................... 1 

Justification for Real World Testing Approach ............................................................................................. 2 

170.315(b)(10) Electronic Health Information (EHI) Export ..................................................................... 2 

Single Patient EHI Export Justification .................................................................................................. 2 

Patient Population EHI Export Justification .......................................................................................... 2 

Standards Version Advancement Process (SVAP) Standards Updates ......................................................... 2 

Real World Testing Methodologies ............................................................................................................... 2 

Care Settings for Real World Testing ............................................................................................................ 2 

Schedule of Key Milestones .......................................................................................................................... 3 

Real World Testing Expected Outcomes ....................................................................................................... 3 

Real World Testing Metrics ........................................................................................................................... 3 

Attestation .................................................................................................................................................... 3 

 

General Information 
Plan Report ID Number: [For ONC-Authorized Certification Body use only] 

Developer Name: Intellicure, LLC 

Product Name(s): IntellicureEHR 

Version Number(s): 7 

Certified Health IT Product List (CHPL) ID(s): 15.04.04.1723.Inte.07.00.1.181231 

Developer Real World Testing Plan Page URL:
 https://www.intellicureehr.com/Support/CertifiedHealthIT#real-world-testing 



2025 Real World Testing Plan 

Page 2 of 3  Updated: 11/19/2024 

Justification for Real World Testing Approach 
170.315(b)(10) Electronic Health Information (EHI) Export 
Single Patient EHI Export Justification 
Since we do expect that there will be some actual real-world usage of the single patient export capabilities, 
tracking such real-world usage is the most authentic approach to the RWT activities. The data produced 
will provide valuable insights on the overall volume of use of the certified capabilities, including 
performance analytics indicating the ease of operation. Additionally, since the EHI Export capability is 
equivalent for all care setting and implementations, this will provide evidence applicable across any 
setting or implementation. 

Patient Population EHI Export Justification 
To date, IntellicureEHR has not received any requests for a patient population EHI Export. Therefore, we 
are pursuing a strategy involving a mock export that would closely mirror real world conditions to ensure 
we have an appropriately representative data set for the RWT results. This will provide direct evidence 
that the certified EHI Export capabilities are suitably functional if a customer were to request them and 
specific analytics on the performance of the operations in the real world. As with the single patient export, 
the patient population export is operated the same in all applicable care settings and implementations, 
therefore the methodology allows for results applicable to all care settings and implementations. 

Standards Version Advancement Process (SVAP) Standards Updates 
Standard (and version) N/A 
Updated certification criteria and associated product N/A 
Health IT Module CHPL ID N/A 
Date of ONC ACB notification N/A 
Date of customer notification N/A 
Conformance method and measurement/metric(s) N/A 

Real World Testing Methodologies 
The Real-World Testing (RWT) methodology for IntellicureEHR-based Electronic Health Information (EHI) 
Export certified capabilities will consist of tracking live production activity utilizing the certified EHI Export 
capabilities. Single patient export statistics will be tracked via system-automated transaction logging at 
the time of the request and then the periodic retrieval of this data into a cross-database analytics tool. 
Patient population EHI Export statistics will be gathered by reviewing recorded requests logged for 
customers seeking a full patient population export and determining their successful delivery dates. 

Care Settings for Real World Testing 
• Ambulatory 
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Schedule of Key Milestones 
Key Milestone Date/Timeframe 
Release of documentation for the Real-World Testing to be provided to 
authorized representatives and providers. 

December 2024 

Begin data retrieval of customer usage of single patient EHI Export January 1, 2025 
Follow-up with providers and authorized representatives on a regular basis to 
understand any issues arising with the data collection. 

Quarterly, 2025 

End of Real-World Testing period/final collection of all data for analysis. January 1, 2026 
Compile 2025 data, analysis, and report creation End of January 2026 
Submit Real World Testing report to ACB (per their instructions) February 1, 2026 

Real World Testing Expected Outcomes 
The expected outcomes of the EHI Export RWT plan will consist of observing consistent successful delivery 
of both single patient and patient population EHI Export data. We also anticipate that the overall volumes 
will be relatively low given the lack of practical real-world use-cases for the export in favor of other more 
established and standardized methods, such as patient portals and FHIR APIs for single patient export, as 
well as the limited scenarios in which a full patient population export would be leveraged. 

Real World Testing Metrics 
1. Total number of successfully generated single patient EHI Exports during the 2025 calendar year. 
2. Total number of successfully delivered patient population EHI Exports during the 2025 calendar 

year. 

Attestation 
This Real-World Testing plan is complete with all required elements, including measures that address all 
certification criteria and care settings. All information in this plan is up to date and fully addresses the 
health IT developer’s Real World Testing requirements. 

Authorized Representative Signature:  
Authorized Representative Name: David Walker 
Authorized Representative Email: dwalker@intellicure.com 
Authorized Representative Phone: (800) 603-7896 
Date: 11/19/2024 
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